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, Attorney Docket No.: 42390.P9943 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE \ 



In Re the Patent Application of: 
Chappie et al. 

Serial No.: 09/848,998 
Filed: May 4, 2001 

For: Method and Apparatus for Gathering 
Queue Performance Data 




Examiner: Patel, N. 



Art Unit: 2182 



RECEIVED 

NOV 2 5 2003 
Technology Center 2100 



AMENDMENT AND RESPONSE TO OFFICE ACTION 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Sir: 

In response to the Office Action dated May 16, 2003, Applicants respectfully 
request the Examiner to enter the following amendments and to consider the following 
remarks. 
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By: ^2riyyLA (^edjjl^fct' 0 . Date: November 17. 2003 

Anne Collette 



